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CERTIFICATE OF CORRECTION 
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\i is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 

On the face page, in coiumn 2, under "Other Publications", iine 3, after "Wire", delete "," and 
insert therefor 

On page 3, in column 1, under "Other Publications", line 1, after "Crystal", delete "." and insert 
therefor 



On page 3, in column 1 
therefor 



On page 3, In column 1 



-Morton, Thanning,-, therefor 

, under "Other Publications", line 13, after "Nick", delete "." and insert -,- 



On page 3, In column 1 
-, therefor 



On page 3, in column 1 
therefor 



On page 3, in column 1 
therefor 



On page 3, In column 1 
therefor 



On page 3, in column 1 
therefor 

On page 3, in column 1 



under "Other Publications", line 5, after "Donna", delete "." and Insert -- 



under "Other Publications", line 7, delete "Morton Thanning." and Insert 



under "Other Publications", line 16, after "Jakob", delete "," and insert - 
under "Other Publications", line 18, after "Alfred", delete and insert 
under "Other Publications", line 18, after "Ullman", delete "." and Insert 
under "Other Publications", line 29, delete "TW;" and insert -T. W,,-, 
under "Other Publications", iine 29, delete "J:" and insert -~J.,-~, therefor 
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\i is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 



On page 3, 



On page 3, 
therefor 



On page 3, 
therefor 



On page 3, 
therefor 



On page 3, 
therefor 



On page 3. 
Research- 



On page 3, 
therefor 



On page 3, 
therefor 



On page 3, 
therefor 

On page 3, 



, therefor 
in column 1 



in column 1 
therefor 



under "Other Pubiications", line 29, delete "Electrnic" and insert - 
under "Other Publications", line 32, delete "A;" and insert -A.,-, 
under "Other Publications", line 32, delete "J," and insert --J.,--, 
under "Other Publications", line 37, delete "BS," and insert -B. S.,--, 
under "Other Publications", line 40, delete "TE;" and insert --T. E.,--, 
under "Other Publications", line 41, delete "Reaearch" and insert ~- 
under "Other Publications", line 43, delete "MN;" and insert -M. N.,~-, 
under "Other Publications", line 43, delete "BD," and insert ~-B. 
under "Other Publications", line 46, delete "DL;" and insert -~D. L.,-~, 
under "Other Publications", line 46, delete "SS," and insert -S. S.,-, 
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DATED 



Oct. 16, 2012 



INVENTOR(S) : Ratterman et aL 



It is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

On page 3, in column 2, under "Other Pubiications", line 1, delete "C!V1;" and insert -C. M,,-, 
therefor 

On page 3, in column 2, under "Other Publications", line 13, delete "E;" and insert -E.,-, 
therefor 

On page 3, in column 2, under "Other Publications", line 27, delete "BF.," and insert --B. F.,-, 
therefor 

On page 3, in column 2, under "Other Publications", line 28, delete "Electrnic" and insert - 
Electronic-, therefor 

On page 3, in column 2, under "Other Publications", line 30, delete "I;" and insert -!.,-, 
therefor 

On page 3, in column 2, under "Other Publications", line 35, delete "Martin.," and insert - 
Martin,-, therefor 

On page 3, in column 2, under "Other Publications", line 37, delete "E;" and insert ~-E.,~-, 
therefor 

On page 3, in column 2, under "Other Publications", line 39, delete "HG.," and insert ~-H. G.,~-, 
therefor 

On page 3, in column 2, under "Other Publications", line 45, delete "Vladimir.," and insert ~- 
Vladimir,-, therefor 

On page 3, in column 2, under "Other Publications", line 46, delete "Electrnic" and insert ~- 
Electronic-, therefor 
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UNITED STATES PATENT AND TRADEIVIARK OFFICE 

CERTIFICATE OF CORRECTION 

PATENT NO : 8,290.809 B1 Page (4) of 21 

DATED :Oct. 16, 2012 

INVENTOR(S) : Ratterman ei a\. 

II is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

On page 3, in column 2, under "Other Pubiications", line 49, delete "Paul et al." and insert - 
Paul, et al.,-, therefor 

On page 3, in column 2, under "Other Publications", line 49, before "Reputation", insert 
therefor 

On page 3, in column 2, under "Other Publications", line 49, delete "Systems." and insert - 
Systems,"--, therefor 

On page 3, in column 2, under "Other Publications", line 50, delete "v43,n12," and insert -vol. 
43, No. 12,-, therefor 

On page 3, in column 2, under "Other Publications", line 51, before "Mediapraise", insert -"-, 
therefor 

On page 3, in column 2, under "Other Publications", line 52, delete "problem." and insert - 
problem",-, therefor 

On page 3, in column 2, under "Other Publications", line 54, after "Jim", delete "." and insert 
, therefor 

On page 3, in column 2, under "Other Publications", line 54, before "Visual", insert 
therefor 

On page 3, in column 2, under "Other Publications", line 54, delete "fun." and insert ~fun",-~, 
therefor 

On page 3, in column 2, under "Other Publications", line 56, delete "vAN" and insert -Van-, 
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PATENT NO 



8,290.809 B1 



Page (5) of 21 



DATED 



Oct. 16, 2012 



INVENTOR(S) : Ratterman et aL 



It is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

On page 3, in column 2, under "Other Pubiications", line 59, after "Martin", delete and insert - 
therefor 

On page 3, in column 2, under "Other Publications", line 59, before "A", insert --"--, therefor 

On page 3, in column 2, under "Other Publications", line 59, delete "e-Bidding." and insert -e- 
Bidding,"--, therefor 

On page 3, in column 2, under "Other Publications", line 63, after "Nick", delete "." and insert -,- 
-, therefor 

On page 3, in column 2, under "Other Publications", line 63, before "Epinions", insert 
therefor 

On page 3, in column 2, under "Other Publications", line 63, delete "Oniiine" and insert -Online- 
-, therefor 

On page 3, in column 2, under "Other Publications", line 64, delete "Trust.", insert -Trust,"™, 
therefor 

On page 3, in column 2, under "Other Publications", line 65, after "Jacob", delete "," and insert - 
therefor 

On page 3, in column 2, under "Other Publications", line 65, before "Reputation", insert 
therefor 

On page 3, in column 2, under "Other Publications", line 65, delete "Happening." and insert - 
Happening,"-, therefor 
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DATED 



Oct. 16, 2012 



INVENTOR(S) : Ratterman et aL 



It is certified that error appears in the above-idenNfied patent and that said Letters Palerit is 
hereby corrected as shown below: 

On page 3, in column 2, under "Other Pubiications", line 66, after "Nielsen, Jacob. 
Reputation Managers Are Happening. Alertbox., Sep. 5, 1999,", insert -f-, therefor 

On page 4, in column 1 , under "Other Publications", line 10, delete "A.J." and insert ■■■■A. J.--, 
therefor 

On page 4, in column 1 , under "Other Publications", line 10, before "Innovations" insert 
therefor 

On page 4, in column 1 , under "Other Publications", line 10, after "International,", insert 
therefor 

On page 4, in column 1 , under "Other Publications", line 33, delete "Beth Lipton Krigei" and 
insert Beth, Lipton, Krigei, --, therefor 

On page 4, in column 1, under "Other Publications", line 33, before "Big", insert -"-, therefor 

On page 4, in column 1 , under "Other Publications", line 33, after "News,", insert --"--, 
therefor 

On page 4, in column 1 , under "Other Publications", line 36, before "Consumer", insert 
therefor 

On page 4, in column 1 , under "Other Publications", line 36, after "win,", insert --"-, therefor 

On page 4, in column 1 , under "Other Publications", line 39, before "Productopia", insert 
, therefor 
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PATENT NO 
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DATED 



Oct. 16, 2012 



INVENTOR(S) : Ratterman et aL 



It is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

On page 4, in column 1, under "Other Pubiications", line 39, delete launches-producf and 
insert -launches product-, therefor 

On page 4, in column 1 , under "Other Publications", line 39, after "site,", insert therefor 

On page 4, in column 1 , under "Other Publications", line 42, before "NAD", insert 
therefor 

On page 4, in column 1, under "Other Publications", line 42, after "Machine", insert -,"-, 
therefor 

On page 4, in column 1 , under "Other Pubiications", line 45, after "2003)", insert therefor 

On page 4, in column 1 , under "Other Publications", line 46, before "Welcome", insert -"-, 
therefor 

On page 4, in column 1 , under "Other Publications", line 47, after "Information,", insert 
therefor 

On page 4, in column 1 , under "Other Publications", line 50, before "Have", insert 
therefor 

On page 4, in column 1 , under "Other Publications", line 50, after "Epionion?,", insert 
therefor 

On page 4, in column 1, under "Other Publications", line 57, delete "(1998-2000), 3 pages." 
and insert -(1998-2000), 3 pages.-, therefor 

On page 4, in column 1 , under "Other Publications", line 61 , delete "productasp" and insert ~- 
product, asp-, therefor 
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PATENT NO 
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DATED 



Oct. 16, 2012 



INVENTOR(S) : Ratterman et aL 



It is certified that error appears in the above-idenNfied patent and that said Letters Palerit is 
hereby corrected as shown below: 

On page 4, in column 1 , under "Other Publications", line 67, delete "iviichael J.," and insert - 
iViichael, J.,-, therefor 

On page 4, in column 1 , under "Other Publications", line 69, delete "1999),2" and insert ■■■■ 
1999, 2-~, therefor 

On page 4, in column 2, under "Other Publications", line 1 1 , delete "helo" and insert ■■■■help-, 
therefor 

On page 4, in column 2, under "Other Publications", line 12, before "Wayback", insert -"■-, 
therefor 

On page 4, in column 2, under "Other Publications", line 12, after "archive", insert --'■■-, 
therefor 

On page 4, in column 2, under "Other Publications", line 12, delete "1999), 3 pages," and 
insert --1999), 3 pages.™, therefor 

On page 4, in column 2, under "Other Publications", line 18, delete "Kurt and insert -KiJrt,--, 
therefor 

On page 4, in column 2, under "Other Publications", line 18, delete "Indusive" and insert - 
Inclusive--, therefor 

On page 4, in column 2, under "Other Publications", line 21, delete "Alexandra and insert - 
Alexandra,-, therefor 

On page 4, in column 2, under "Other Publications", line 23, delete "1999), 2 pgs." and insert - 
-1999), 2 pgs.-, therefor 
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\i is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

On page 4, in column 2, under "Other Pubiications", line 27, delete "Robert A,," and insert - 
Robert, A.,-, therefor 



On page 4, 
Riverside," 



On page 4, 
therefor 



in column 2, under "Other Publications", line 28, delete "Riverside." and insert - 
, therefor 



in column 2, under "Other Publications", line 30, delete "Ken and insert --Ken,--, 



On page 4, in column 2, under "Other Publications", line 32, delete "firstmonday." and insert - 
first monday,-, therefor 

On page 4, in column 2, under "Other Publications", line 34, delete "Jodi and insert -Jodi,-, 
therefor 

On page 4, in column 2, under "Other Publications", line 36, delete "(Jul. 8, 1998), 2 pages." and 
insert -(Jul. 8, 1996), 2 pages.-, therefor 

■ , in column 2, under "Other Publications", line 37, delete "Lik ," and insert -Lik,-~, 



On page 4, 
therefor 



On page 4 
-(2002), 9 



in column 2, under "Other Publications", line 39, delete "(2002), 9 Pages." and insert 
pages.-, therefor 



On page 4, in column 2, under "Other Publications", line 40, delete "Josep 1V1.," and insert - 
Josep, M,,-, therefor 
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PATENT NO 



8.290.809 B1 



Page (10) of 21 



DATED 



Oct. 16, 2012 



INVENTOR(S) : Ratterman et aL 



It is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

On page 4, in column 2, under "Other Pubiications". line 43, delete "(2002), 8 Pages," and insert 
-(2002). 8 pages.-, therefor 

On page 4. in column 2, under "Other Publications", line 44, delete "Lars ," and insert --Lars,--, 
therefor 

On page 4, in column 2, under "Other Publications", line 47, delete "1998," and insert -1996,-. 
therefor 

On page 4, in column 2, under "Other Publications", line 48, delete "Jordi ," and insert -Jordi.-. 
therefor 

On page 4, in column 2, under "Other Publications", line 51, delete "Catalonia." and insert - 
Catalonia,-, therefor 

On page 4, in column 2, under "Other Publications", line 52, delete "Nathan ," and insert - 
Nathan,-, therefor 

On page 4, in column 2, under "Other Publications", line 54, delete "(Jun. 2003)." and insert - 
(Jun. 2003),-, therefor 

On page 4, in column 2, under "Other Publications", line 55, delete "Barry ," and insert -Barry,- 
, therefor 

On page 4, in column 2, under "Other Publications", line 56, delete "Kiester" and insert - 
Kiesier-, therefor 
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PATENT NO 



8.290.809 B1 



Page (11) of 21 



DATED 



Oct. 16, 2012 



INVENTOR(S) : Ratterman et aL 



It is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

On page 4, in column 2, under "Other Pubiications", line 57, delete "(1997), 26 Pages," and 
insert -(1997), 26 pages.-, therefor 

On page 4, in column 2, under "Other Pubiications". line 58, delete "Bin and insert -Bin,-, 
therefor 

On page 4, in column 2, under "Other Publications", line 61, delete "(2000), 154-165." and 
insert -(2000), 154-165.-, therefor 

On page 4. in column 2, under "Other Publications", line 62, before "www", insert -"-. 
therefor 

On page 4, in column 2, under "Other Publications", line 63, after "Machine", insert -"-. 
therefor 

On page 4, in column 2, under "Other Pubiications", line 65, before "http:", insert 
therefor 

On page 4, in column 2, under "Other Publications", line 67, after "www.ebay.com", insert -"- 
, therefor 

On page 5, in column 1 , under "Other Publications", line 7, after "09/412,893", insert 
therefor 

On page 5, in column 1 , under "Other Publications", line 9, after "09,/412,893", insert 
therefor 

On page 5, in column 1 , under "Other Publications", line 1 1 , delete "09/412,893 final office 
action" and insert -09/412,893, Final Office Action-, therefor 
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Page (12) of 21 


DATED :Oct. 16, 2012 




INVENTOR(S) : Ratterman ei a\. 


11 is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 


On page 5. in column 1 , under 
action" and insert -09/412,893 


Other Publications", line 13, delete "09/412,893 final office 
Final Office .Action-, therefor 


On page 5, in column 1 , under 
therefor 


Other Publications", line 15, after "09/412,893", insert 


On page 5, in column 1 , under 
Office Action™, therefor 


Other Publications", line 15, delete "office action" and insert - 


On page 5. in column 1 , under 
action" and insert -09/412,893 


Other Publications", line 17, delete "09/412,893 final office 
Final Office Action-, therefor 


On page 5, in column 1 , under 
action" and insert -09/412,893 


Other Publications", line 19, delete "09/412,893 non final office 
Non Final Office Action-, therefor 


On page 5, in column 1 , under 
action" and insert -09/412,893 


Other Publications", line 21, delete "09/412,893 non final office 
Non Final Office Action-, therefor 


On page 5, in column 1 , under 
action" and insert -09/412,893 


Other Publications", line 23, delete "09/412,893 non final office 
Non Final Office Action-, therefor 


On page 5, in column 1 , under 
action" and insert -09/412,893 


Other Publications", line 25, delete "09/412,893 non final office 
Non Final Office Action-, therefor 


On page 5, in column 1 , under 
therefor 


Other Publications", line 27, after "09/412,893", insert 


On page 5, in column 1 , under "Other Publications", line 27-28, delete "non final office action" 
and insert -Non Final Office Action-, therefor 
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11 is certified that error appears in the above-idenNfied patent and that said Lettei' 
hereby corrected as shown below: 


Patent is 


On page 5, in column 1 , under "Other Pubiications". line 29, after "09/412,893", insert 
therefor 




On page 5, in column 1 , under "Other Publications" 
and insert -to Non Final Office Action-, therefor 


line 29-30, delete "non final office 


aciion" 


On page 5, in column 1 , under "Other Publications" 
therefor 


line 31, after "09/412,893", insert 




On page 5, in column 1, under "Other Pui3lications" 
insert -to Final Office Action--, therefor 


line 31-32, delete "final office acoon" c-n-i 


On page 5, in column 1 , under Other Publications 
therefor 


line 33, after "09/412,893", insert 




On page 5, in column 1, under "Other Publications" 
insert -to Final Office Action™, therefor 


line 33-34, delete "final office action" and 


On page 5, in column 1 , under "Other Publications" 
therefor 


line 35, after "09/412,893", insert 




On page 5, in column 1 , under "Other Publications" 
and insert -to Non Final Office Action™, therefor 


line 35-36. delete "non-final office action' 


On page 5, in column 1 , under "Other Publications" 
therefor 


line 37, after "09/412,893", insert 
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\i is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

On page 5, in column 1, under "Other Pubiications". line 37-38, deiete "final office action" and 
insert -to Final Office Action-, therefor 



On page 5, in column 1 
therefor 



On page 5, in column 1 
and insert -to Non Final 



On page 5, in column 1 
therefor 



On page 5, in column 1 
therefor 



On page 5, in column 1 
therefor 



On page 5, in column 1 
therefor 



On page 5, in column 1 
therefor 



On page 5, in column 1 
therefor 

On page 5, in column 1 



under "Other Publications", line 39, after "09/412,893", insert 



under "Other Publications", line 39-40. delete "non-final office action" 
Office Action-, therefor 



under "Other Publications", line 41, after 
under "Other Publications", line 47, after 
under "Other Publications", line 49, after 
under "Other Publications", line 51, after 
under "Other Publications", line 53, after 
under "Other Publications", line 55, after 
under "Other Publications", line 57, after 



09/515,575", insert-.-. 



09/515,575", insert-,-. 



'09/515,575", insert- 



'09/515,575", insert- 



'09/515,575", insert - 



'09/515,575", insert - 



'09/515,575", insert - 
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11 is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 


On page 5, in column 1 , under "Other Pubiications" 
therefor 


line 59, after "09/515,575 


, insert 


On page 5, in column 1 , under "Other Publications" 
therefor 


line 61, after "09/515,575 


, insert 


On page 5, in column 1 , under "Other Publications" 
therefor 


line 63, after "09/515,575 


, insert 


On page 5, in column 1 , under "Other Publications" 
therefor 


line 65, after "09/515,575 


, insert 


On page 5, in column 1 , under "Other Publications" 
therefor 


line 67, after "09/515,575 


, insert 


On page 5, in column 1 , under "Other Publications" 
therefor 


line 69, after "09/515,575 


, insert 


On page 5, in column 1 , under "Other Publications" 
therefor 


line 71, after "09/515,575 


, Insert 


On page 5, in column 2, under "Other Publications" 
therefor 


line 1, after "09/515,575", 


Insert 


On page 5, in column 2, under "Other Publications" 
therefor 


line 3, after "09/515,575", 


insert 


On page 5, in column 2, under "Other Publications" 
therefor 


line 5, after "09/515,575", 


insert 
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11 is certified that error appears in the above-idenNfied patent and that said Letters Palerit is 
hereby corrected as shown below: 


On page 5, in column 2, under 
therefor 


Other Publications", line 7, after "09/515,575", insert 


On page 5, in column 2, under 
therefor 


Other Publications", line 9, after "09/515,575", insert 


On page 5, in column 2, under 
therefor 


Other Publications", line 11, after "09/515,575", insert 


On page 5, in column 2, under 
therefor 


Other Publications", line 13, after "09/515,575", insert 


On page 5, in column 2, under 
therefor 


Other Publications", line 14, delete "PgS" and insert -pgs--, 


On page 5. in column 2, under 
action" and insert -09/740,502 


Other Publications", line 15, delete "09/740,502 final office 
Final Office Action-, therefor 


On page 5, in column 2, under 
therefor 


Other Publications", line 16, delete "PGS" and insert -pgs-. 


On page 5. in column 2, under 
action" and insert -09/740,502 


Other Publications", line 17, delete "09/740,502 final office 
Final Office Action-, therefor 


On page 5, in column 2, under 
therefor 


Other Publications", line 18, delete "PGS" and insert -pgs-. 


On page 5, in column 2, under 
action" and insert -09/740,502 


Other Publications", line 19, delete "09/740,502 final olfice 
Final Office Action-, therefor 
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11 is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 


On page 5, in column 2, under 
therefor 


Other Publications", line 20, before 


"",12 PGS", delete "Pgs", 


On page 5, in column 2, under 
therefor 


Other Publications", line 20. delete 


'PGS" and insert -pgs-. 


On page 5. in column 2, under 
action" and insert -09/740.502 


Other Publications", line 21. delete 
Non Final Office Action-, therefor 


'09/740,502 non-final office 


On page 5, in column 2, under 
therefor 


Other Publications", line 22. delete 


'PGS" and insert -pgs-. 


On page 5. in column 2, under 
action" and insert -09/740.502 


Other Publications", line 23. delete 
Non Final Office Action-, therefor 


'09/740,502 non-final office 


On page 5, in column 2. under 
therefor 


Other Publications", line 24. delete 


■PGS" and insert -pgs-. 


On page 5, in column 2. under 
action" and insert -09/740.502 


Other Publications", line 25, delete 
Non Final Office Action-, therefor 


'09/740,502 non-final office 


On page 5, in column 2. under 
therefor 


Other Publications", line 26, delete 


■PGS" and insert -pgs-. 


On page 5, in column 2, under 
therefor 


Other Publications", line 27, after "09/740,502", insert 


On page 5, in column 2, under "Other Publications", line 27-28, delete "non~fina! office action" 
and insert - Non Final Office Action-, therefor 
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It is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

On page 5, in column 2, under "Other Pubiications". line 28, delete "PGS" and insert -pgs-, 
therefor 

On page 5, in column 2, under "Other Publications", line 29, after "09/740,502", insert 
therefor 

On page 5, in column 2, under "Other Publications", line 29-30. delete "non-final office action" 
and insert -to Non Final Office Action-, therefor 

On page 5, in column 2, under "Other Publications", line 30, delete "PGS" and insert -pgs-, 
therefor 

On page 5, in column 2, under "Other Publications", line 31, after "09/740,502", insert 
therefor 

On page 5, in column 2, under "Other Publications", line 31-32, delete "non-final office action" 
and insert -to Non Final Office Action-, therefor 

On page 5, in column 2, under "Other Publications", line 32, delete "PGS" and insert -pgs-, 
therefor 

On page 5, in column 2, under "Other Publications", line 33, after "09/740,502", insert 
therefor 

On page 5, in column 2, under "Other Publications", line 33-34, delete "final office action" and 
insert -to Final Office Action-, therefor 

On page 5, in column 2, under "Other Publications", line 34, delete "PGS" and insert -pgs-, 
therefor 
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11 is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 


On page 5, in column 2, under "Other Pubiications" 
therefor 


line 35, after "09/740,502" insert 


On page 5, in column 2, under "Other Publications" 
insert -to Final Office Action--, therefor 


line 35-36, delete "final office action" and 


On page 5, in column 2, under "Other Publications" 
therefor 


line 36, delete "PGS" and insert -pgs-. 


On page 5, in column 2, under "Other Publications" 
therefor 


line 37, after "09/740,502", insert 


On page 5, in column 2, under "Other Pui3lications" 
insert -Final Office Action-, therefor 


line 37-38, delete "final office action" and 


On page 5, in column 2, under "Other Publications" 
therefor 


line 38, delete "PGS" and insert ~~pgs~-. 


On page 5, in column 2, under "Other Publications" 
therefor 


line 51, after "09/740,502", Insert 


On page 5, in column 2, under "Other Publications" 
therefor 


line 53, after "09/740,502", Insert 


On page 6, in column 1 , under "Other Publications" 
therefor 


line 25, after "10/746,583", insert 


On page 6, in column 1 , under "Other Publications" 
therefor 


line 53, delete "W," and insert -W.,-, 
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It is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

On page 6, in column 2, under "Other Pubiications". line 3, delete "J," and insert -J.,-, therefor 

On page 6, in column 2, under "Other Publications", line 10, delete "A." and insert -A.,-, 
therefor 

On page 6. in column 2, under "Other Publications", line 17, delete "B S." and insert -B. S.,--, 
therefor 

On page 6, in column 2, under "Other Publications", line 37, delete "A." and insert -A.,-, 
therefor 

On page 6. in column 2, under "Other Publications", line 60, delete "10/746,583 ," and insert 
10/746,583,-, therefor 

On page 7, in column 1 , under "Other Publications", line 8, after "Paul", insert therefor 

On page 7, in column 1, under "Other Publications", line 65, delete "Mailed" and insert -mailed- 
-, therefor 

On page 7, in column 2, under "Other Publications", line 28, after "Report", insert -mailed™, 
therefor 

On page 7, in column 2, under "Other Publications", line 42, after "12/777,144", insert 
therefor 

On page 7, in column 2, under "Other Publications", line 60, after "3", insert -pgs-, therefor 

On page 7, in column 2, under "Other Publications", line 70, delete "Aug, 7, 201 1" and insert - 
Apr. 7,*"2011-, therefor 
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INVENTOR(S) : Ratterman et aL 

II is certified that error appears in the above-idenNfied patent and that said Letters Patent is 
hereby corrected as shown below: 

!n column 3, line 58, delete "garners" and insert -gamers-, therefor 

!n column 6, line 33, delete "305" and insert -355-, therefor 

in column 6, line 44, delete "etc" and insert -etc.-, therefor 

in column 7, line 21, delete "future;" and insert -future.-, therefor 
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